SOONG PIANO STUDIO,,

Teaching Philosophy
Soong Piano Studio provides private piano instruction for students of all ages (children to adults)
at the beginning and intermediate levels. The goal of Soong Piano Studio is to teach, inspire and
encourage students and to enhance their ability to explore their musical creativity and expression
in the art form of playing piano.

Location

Soong Piano Studio

1275 Rollins Road, Suite 113
Burlingame, CA 94010

Phone: 650.339.2176

E-mail: info@soongpianostudio.com
Website: www.soongpianostudio.com

Directions

From San Francisco — Hwy 101

Take 101 South to the Broadway exit. Make an immediate right onto Rollins Road. Soong Piano
Studio is located to the immediate left in the orange brick building at 1275.

From San Jose — Hwy 101

Take 101 North to Broadway exit (first right off of the freeway). Veer right and cross over the
overpass. Make an immediate right onto Rollins Road. Soong Piano Studio is located to the
immediate left in the orange brick building at 1275.

Parking

Parking is available directly in front of the building, but please note there is no parking from 4-
6pm, Monday — Saturday on Rollins Road. Additional parking is available 1 block from the studio
on N. Carolyn Avenue or Marsten Avenue.

Policy and Fees

Introductory Intetview

Please feel free to contact me to arrange for a free, informal, introductory interview. This first
meeting will allow for me to assess your needs and expectations as a student as well as for you to
evaluate my services as a piano instructor, including comfort level, personalities, lesson
expectations, accommodating schedules and specific concerns of teaching various age groups. It
allows me to learn about your musical background (if any) and level, and gives us the opportunity
to talk in depth about the lesson structure, practice time, fees, policies and any other questions or
concerns you may have before starting lessons.

Eees

Lessons are $35/half hour or $65/hour.

Tuition Remittance Schedule

All lessons meet by appointment, usually once a week or once every other week as agreed upon
during the introductory interview, payable on the first lesson for the first month. Thereafter,
monthly tuition is due at the first lesson of each month and subsequently applied to lessons for
the entire month.

Cancellation/Makeup Lesson Policy

Students must notify Soong Piano Studio of a lesson cancellation a minimum of 24 hours prior to
lesson time. If at least 24 hours’ notice is given, then a makeup lesson will be scheduled at the
eatliest possible date. If less than 24 hours’ notice is given, students will be charged for the
scheduled lesson and no makeup lesson will be given. Students are given the opportunity for 4
makeup lessons/year. However, should students exceed the allotted 4 makeup lessons, full
charges will be applied for subsequent missed lessons with the additional penalty of not being
allowed to schedule makeup lessons. If the instructor cancels a lesson due to unforeseen/special
circumstances, students will be reimbursed fully and rescheduled at both parties’ earliest
convenience.

Holidays
All federal and state holidays will be observed.
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